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Welcome to the Dell Technologies eBooks Platform! 

The Dell Technologies eBooks platform 

is designed to provide the ebooks you 

need for your Education Services 

classes.

This document will walk you through the 

interface and explain its features.



© Copyright 2021 Dell Inc.3 of YInternal Use - Confidential

Email Notification of Your Upcoming Class

• You will receive an email from Dell Technologies 

Education Services  (DellLearning@raven360.com) with 

a link to access your ebooks three days prior to the start 

of your class.

Click the blue box ‘Access your eBook’ in the email to 

log into the ebooks platform.

• You can also access the ebooks platform directly. 

Bookmark the URL to access your ebooks anytime: 

https://cloud.contentraven.com/dell-emc/

SAMPLE EMAIL NOTIFICATION 

mailto:DellLearning@raven360.com
https://cloud.contentraven.com/dell-emc/
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Log In

• Learners use their education portal credentials to log into the ebooks platform.

• Customers and partners will be taken to the Dell login page and prompted to login using 
their Dell Technologies Education Services account credentials. 

• Dell internals will be prompted to use their network credentials and RSA token (if they are 
off the network), as they do with other Dell platforms.
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eBook Schedule - Calendar View

• The eBook Schedule view 

shown here appears.

• The classes you’re enrolled to 

attend are displayed in a 

Calendar View.

• Click the Info button in the 

calendar view to open the slide 

out window.

• The slide out window on the 

right shows a detailed view of 

the upcoming class.

• Click the View button in the 

class detail slide out to access 

the ebooks.

Class Details – Slide 

out window

Click Info to open the 

slide out window

View ebooks
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eBook Schedule - List View

In addition to the calendar view, there is also a List View you may choose to view your 

upcoming classes.

List View CalendarView
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Menu Options – Home tab

You can use the tabs at the top of the 

page to access additional view options.

In the Home page you can access some 

additional resources to help you use the 

platform:

• About eBooks guide

• eBooks FAQs

• Mobile eBooks

.
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Menu Options – My eBooks
The My eBooks page gives you quick access to all the ebooks for any of the classes you’ve attended over the past year. as 

well as the class you are currently enrolled in. 

You can view the ebooks in either a Grid View or List View

List View

Grid View
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Your Profile

You can access your Profile in the platform at any time to update your information:

• Click the Profile icon in the top right of the page to open the edit profile screen
• Here you can update your personal information and add a secondary email address.

Your Profile
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Thank you for choosing Dell Technologies.

Questions?

Find answers at Dell Technologies Education Services support overview.

https://pf-ng.us.dell.com/idp/startSSO.ping?PartnerSpId=eduportalprd_sp&TARGET=https://education.dellemc.com/content/emc/en-us/home/support.html


End logo slide


