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Disclaimer

=

Prices may change without notification.

2. Prices and availability vary by region. Ensure that you have your country selectedini My Pr ef eir enc e
found in the top navigation at Education.dellemc.com i when clicking on the links in this catalog

Engage your local Education Services Account Manager for local pricing information and class scheduling.

The ValuePak content can change without notification, verify the last update at Education.dellemc.com

5. All the values are expressed in Training Credits Values from US and may change without any previous
notification. Please visit Education.dellemc.com for the latest update.

Pow

Contact us Online: http://education.dellemc.com/content/contactus

2 Partner Only offering


https://education.dellemc.com/
https://education.dellemc.com/
https://education.dellemc.com/
http://education.dellemc.com/content/contactus

D&A L Technologies

Education Services

Table of Contents

INTRODUCTION ....coiiiiiiieiiiie et 5
PARTNER PROGRAM ......ccoiiiieeeeeee e, 8
PROVEN PROFESSIONAL
CERTIFICATION PROGRAM .....cccoeeiiiiieiiiinee e 9
How do | become certified? .........ccccoeeeeeeiiiinnnnnnn. 10
DELIVERY MODALITIES .....ccceoviiee e 12
PURCHASE OPTIONS ....cvviiiieiviieeee e 13
ODLC ottt ettt 14
MDD e 20
PRODUCT CATALOG.......ccccieeiiieeeeiieeesiieee e 22
SERVER......c.otiiiiii ittt 24
Servers i ASSOCIAte ........cccvevveeiiiiiiieee e 25
Servers - SpecialiSt ..o 26

Dell Technologies Certified Specialist (DCS) 1
Implementation  Engineer, Open Manage

ENtErPriSe. ..uuuveeiieieieeiieiieeeee e 26
Dell Technologies Certified Specialist (DCS) 1
Implementation Engineer, PowerEdge. ............ 26

Dell Technologies Certified Specialist (DCS) 1
Implementation  Engineer, PowerEdge MX
MOAUIAS ...t 27

Dell Technologies Certified Specialist (DCS) 1
Implementation Engineer, PowerEdge M1000e,

FXand VRTX ..coooiiiiiiiiieiiiee e 27
CONVERGED INFRASTRUCTURE............ccec.... 28
Converged Infrastructure - Associate................ 29
Converged Infrastructure........cccccveeeeeeeeieiinnenn, 29
Converged Infrastructure - Specialist ............... 30
DCS-SA: Systems Administrator, VxBlock ....... 30
DCS-SA: Systems Administrator, VxRack System
FIEX ettt 31
DCS-SA: Systems Administrator, VxRack System
SDDC e 32
DCS-SA: Systems  Administrator,  VxRail
APPlIANCE....coiiiiiiiiiiie e 33
DCS-IE: Implementation Engineer, VxRail
APPIANCE. ... 34
STORAGE ..ot 35

DCA: Information Storage and Management v436

Storage - SpecialiSt .......uvvveeeiiiiiiiiiii, 37

DCS-IE Implementation Engineer, Dell EMC Unity

SOIULIONS i 38
DCS-SA: Systems Administrator, Elastic Cloud
SEOTAGE. . et 39
DCS-SA: Systems Administrator, Isilon Solutions
......................................................................... 40
DCS-TA: Technology Architect, Midrange Storage
SOIULIONS ..eevieiiiiie e 41
DCS-IE: Implementation Engineer, PowerMax
and VMAX Family Solutions............ccccuvveeeeennn. 41
DCS-SA: Systems Administrator, RecoverPoint
......................................................................... 42
DCS-IE: Implementation Engineer, SC Series
SOIULIONS i 43
DCS-SA: Systems Administrator, VMAX All Flash
and VMAX3 Solutions ..........ccccccvvvviviieeieeeenen, 43
DCS-SA: Systems Administrator, VPLEX ........ 44
DCS-SA: Systems Administrator, XtremlO
SOIULIONS e 45
Disk Library for Mainframe ...........ccccccvvevveennnn. 47
Storage Resource Management (SRM) ........... 48
VIPR e 49
DATA PROTECTION ....ooviiiiiiiiiieee e 50
Data Protection - Associate........cccccovcvvveveeennns 51
DCA: Data Protection and Management v1 ..... 51
Data Protection - Specialist..........ccccvvveveeeeenen.. 52
DCS-SA: Systems Administrator, Avamar........ 53

DCS-SA: Systems Administrator, Data Domain54
DCS-SA: Systems Administrator, Networker.... 55

DCE: Systems Administrator i NetWorker...... 56
Data Domain Cloud Disaster Recovery............ 57
Data Protection AdViSOr.........ccueeeeeiiiiiieeeeennnnns 57
Integrated Data Protection Appliance (IDPA)
Management ..........coeiiiiiiiiiin e 59
PowerProtect Data Manager and X400 Appliance
......................................................................... 61
RecoverPoint for VMS .........oociiiveeiiiiiiiieeeens 62
NETWORKING......ccoiiiiiiiiee et 63
Networking - Associate..........ccccvvvvvrivereeeeeeeeenn. 64
Networking - Specialist...........cccccceiiiiiiieeennns 64

3 Partner Only offering



D<A L Technologies Education Services

DCS-IE: Implementation Engineer, Campus

NEtWOIKING ..eoveiiiiiiiiie e 64
DCS-IE: Implementation Engineer, Data Center
NEtWOIKING ..eeveiiiiiiiiie e 65
CLOUD ...ttt 66
DCA: Cloud Infrastructure and Services v3...... 67
DCS-CA: Cloud Architect, Cloud Infrastructure 67
DCE-CA: Cloud Architect, Cloud Services ....... 67
DCM-EA: Enterprise Architect..........c..c.oeuven.. 68
DATA SCIENCE .......iiiiiiiiiiii e 69
DCA: Data Scientist, Data Science and Big Data
ANAIYHCS V2 .o 70
Advanced Methods in Data Science and Big Data
ANAIYLICS .. 71
Data Science and Big Data Analytics for Business
Transformation ..........cccceveiiiiee e 72
SECURITY i 73
Security - Associate prerequisite...................... 74
DCA: Converged Infrastructure and Hybrid Cloud
V2 e 74
DCA: Cloud Infrastructure and Services v3...... 74
DCA: Data Protection and Management v1...... 75
DCA: Information Storage and Management v475
Networking - ASSOCIate.........cccovvrivviereeriniiienn. 75
Servers i ASSOCIAtE ......ccceevvieeeiiiiee e 76
Security - SpecialiSt..........coooieeiiiiiiiieeei. 77
THIRD PARTY o 78
VMWAIE ..ot 79
VMware VSphere.........ccccccev v 79
VMware VSAN .......ccccoeiiiiiiiee 80
VMWArE NSX....oviiiiieiiiiiieieie e 80
Microsoft Desktop End-User...........cccccovvuvvneen. 80
MICTOSORt....eeiiiiie e 81
MICrOSOft AZUIe .....oeeviiiiiiiiie e 81
CISCO ettt 82
Cisco Data Center ..........ooccuveveeeiiiiiieeee e 82
CisCO Networking ......ccceevvivvvereeeiiiiiiieeee e 83
CoNtACt US...ooeiiieeiieeieie e 84

4 Partner Only offering


file:///C:/Users/Elizabeth_arias/Documents/Dell%20Technologies%20Education%20Services%20Catalog%20Partners%20First%20%20Edition%20draft%20v8.docx%23_Toc37938707

D<A LTechnologies Education Services

INTRODUCTION

New digital technologies are driving massive transformation in the global economy, and the convergence of these
technologies is disrupting the status quo of many organizations and their consumer markets.

As organizations respond to digital disruption, they need to think differently about technology, process and people.
As a result, talent development and management become critical to achieving transformational success.

The skills of IT professionals and IT acumen of business stakeholders will
influence the transformational outcomes and the future of the business.

Dell Technologies Education Services provides the training and certification required to enable transformation
success. The learning journey designed follows this simple and proven three-step framework.

o e i

+ Determine current state of » Ensure successful projects and = Get certified with Dell

knowledge and skills ongoing optimization Technologies Proven Professional
+ Identify goals and gaps - Develop product specialization - Validate capabilities to lead
+ Plan individual and team paths « Maximize ROI transformation

+ Demonstrate expertise

CONTINUOUS LEARNING

Step 1: Understand the present, plan for the future, with a Knowledge and Skills Analysis (KSA)
The transformation journey begins with mapping the organ

of rapidly evolving processes and technologies. Dell Technologies can assess the existing knowledge and skills of
an organization and advise a blended curriculum of courses for teams to learn new technologies and processes.

Fry & &M

Understand Discover Identify Customize & Plan
Survey and interview with Staff workloads and skill Training to develop and Provide comprehensive and
existing IT Staff levels transform skills for new customized training plan to meet
emerging roles, for current organizational and individual
and future technologies needs
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Transformation reveals two unique skills gaps in the modern workforce and closing both is key to true transformation
readiness:

1 Lack of knowledge to fully leverage existing processes and infrastructure

1 How to transform effectively.

Step 2: Continuous Learning

Well-defined and adaptable learning paths ensure that organizations and individuals develop the full range of skills
they need to be successful and maximize return on their Dell Technologies investments.

Leverage Educati on Ser vliiodoersalize theofl vadue of youranvestinemntg acmpss the fowr

transformational pillars.

VR

2D

APPLICATION
TRANSFORMATION

SECURITY
TRANSFORMATION

WORKFORCE
TRANSFORMATION

IT
TRANSFORMATION

Build the skills to
advance digital
innovation.

Develop a new
mindset to manage
security and risk.

Establish and
validate skills
needed to optimize IT
for the digital future.

Empower the
workforce and
deliver experiences
that improve
outcomes.

1 Converged / Hyper-
Converged

1 Infrastructure*

9 Multi-Cloud*

9 Cloud Infrastructure
and ITaaS*

9 Enterprise
Architecture*
(Master Enterprise
Architect)

1 Microsoft (Azure,
Windows
migrations)

9 VMware (Desktop
and application
virtualization)

T Infrastructure

Security* (NIST
Cybersecurity
Implementation)

9 Cyber Recovery

Solution* (concepts,
features,
architectural
overview)

9 Data Science and Big
Data Analytics*

9 DevOps

1 Platform Acceleration
Lab (PAL - Cloud
Native)

* Aligned to Proven Professional Certification Program which information can be found here.

6 Partner Only offering


https://education.dellemc.com/content/emc/en-us/home/certification-overview.html?utm_source=catalog&utm_medium=link%20click&utm_campaign=Education%20service%20catalog

D<A LTechnologies Education Services

Tech Exchange

Tech Exchange is a webinar program that provides a forum for you to continue your professional development for
free and live chat with Dell Technologies subject matter experts. Gain valuable insight to the latest best practices,
learn from user case stories, and enhance your skills and knowledge through numerous tools, tips and techniques.
To experience this highly interactive, real-time learning environment, please contact us Tech Exchange@Dell.com.

Find upcoming webinars here.

Industry Awards

Dell Technologies Education Services has received numerous industry awards that position and validate Dell
Technologies as a consistent year-over-year industry learning leader with world-class programs.

In 2019, Dell Technologies Education Services won 17 industry awards, including:

The Brandon Hall Excellence Awards are the most prestigious industry awards
for achievement in Human Performance, Talent Development, and Learning
Management. In 2019, Dell Technologies Education Services has won 8 of these
awards - 3 Gold, 2 Silver, and 3 Bronze. Our Gold-level wins were in Learning
Technology Implementation; Competencies & Skill Development; and Creating a

Brandon Hall HCM Awards  Learning Strategy.

——

)
/S
LR \

( HCM EXCELLENCE AWARDS,

%
P
HCM EXCELLENCE AWARDS
GOLD
EXCELLENCE IN
LEARNING
2009

SILVER
| EXCELLENCEIN

LEARNING y
L 2019

In 2019, Dell Technologies Education Services won 4 awards - 2 Silver and 2
Bronze. Our Technology Awards wins were in Best Advance in Unique Learning,
Virtual Classroom, Social Learning and Gaming or Simulation Technology.

Brandon Hall Technology
N
Awards >’ Brandon WA

/\ —GROUP—

EXCELLENCE IN
TECHNOLOGY AWARDS

Our organization won 4 Videographer awards for video production in Orientation,
_ Event, Informational and Marketing as a Service categories.
Videographer Awards

Dell Technologies Education Services won a Bronze award in HR Achievement
Stevie Great Employer for our GSAP Leadership Development Program.

Award ﬁ THE STEVIE' AWARDS

FOR GREAT EMILOYERS
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PARTNER PROGRAM

The Dell Technologies Partner Program is supported by a number of corporate-level Competencies that can be
achieved by completing a combination of Credentials and Certifications. These Competencies are designed to pave
the way to greater knowledge, increased sales and higher Program tiers and rewards. Partner individuals who earn
their recognition for Sales, System Engineer, Technology Architect, Services and Marketing qualify their companies
for Competency compliance, opening up even more opportun

Access Partner Academy i where Transformation Begins!

Channel Partner / Create an Account / Login
New Partner Application Companies Only

1 If you wish to become a New Partner, please visit Dell Technologies PartnerPor t al aAgbly®el ect
Join Hereo .

Existing Partner User Account Creation
1 Please open a case with Onboarding by completing this webform, then proceed with steps 37 5.

A Please note user accounts must be created by vyour

Existing Partner User Login

1 If you are an existing user, go to Dell Technologies Partner Portal and Log in

1 Sel efataimi ngo

T Sel eEntt efr t he Par ttoacoess&anmg e my 0

Contact us for Assistance.
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PROVEN PROFESSIONAL
CERTIFICATION PROGRAM

Leverage the Dell Technologies Proven Professional certification program to realize your full potential. A combination
of technology-focused and role-based training and exams to cover concepts and principles as well as the full range
of Dell Technologies' hardware, software and solutions.

Accel erate your <career ands. Beoome par of g global prafassionah doremugitpagnd b i | i
gain exclusive benefits. Visit https://dell.com/certification

CERTIFIED

ASSOCIATE ASSOCIATE (DCA)

Fundamental knowledge of a technology.
D&LL Techrologies Certification aligned to training.

Proven Professional

CERTIFIED
SPECIALIST SPECIALIST (DCS)

Role specific baseline skills in a given technology.

DAL Technologies

Proven Professional

Certification alianed to trainina.

CERTIFIED

EXPERT EXPERT (DCE)

Advanced skills and experience in one or more technologies.
DL Technologies Certification based on experience.

Proven Professional

Role specific certification tracks (Specialist and Expert)

Cloud Architect (CA)
Cloud Architects are in cloud infrastructure architecting roles responsible for the analysis, planning and design of
cloud infrastructure and services.

Systems Administrator (SA)
Systems Administrators are responsible for the configuration, integration and management of storage, data
protection, server, networking and converged infrastructure solutions.

Implementation Engineer (IE)
Implementation Engineers are responsible for the deployment, configuration, integration and management of storage, data
protection, server, networking and converged infrastructure solutions.

Data Scientist (DS)
Data Scientists explore, process, analyze, interpret, or visualize data using advanced analytical and data engineering tools to

improve business outcomes.
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Security Specialist
Security Specialists implement the NIST framework components to drive improved cybersecurity practices into the data center.

Platform Engineer (PE)

Platform Engineers are in field service roles responsible for the installation, maintenance, and troubleshooting of Dell Technologies
storage platforms.

What is the value of certification?

Accel erate
gain exclusive benefits.

your

career

and your panof g global prefdssionah doremugitpa gnd b i | i

23% received a salary increase after
certifying

73% of transformation ready
individuals said that training and
certification makes them more
effective

86% of IT hiring managers place a
medium or high value on IT
certification when selecting 2
candidate

94% recommend Dell Technologies
training and certification

How do | become certified?

Follow the recommended steps to obtain your certification.

@ Step 1 c{|r;|jj Step 2 rﬂ Step 3 @ Step 4

Review certification Prepare for your exam
options

Schedule and take your
exam

Review and share your
credentials

1 Review your current

9 Find exams and

9 Purchase vouchers

9 Access your

certifications practice tests certifications

1 Explore available 1 Complete 1 Schedule exam 1 Access your digital
certifications recommended training badges

9 Review certification 1 Reference Digital
framework
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https://education.dellemc.com/content/dam/dell-emc/documents/en-us/Uploading_a_3rd_Party_Credential_in_CertTracker.pdf
https://education.dellemc.com/content/dam/dell-emc/documents/en-us/Uploading_a_3rd_Party_Credential_in_CertTracker.pdf

D<A LTechnologies Education Services

Certification Exam Voucher

Electronic vouchers may be used as payment for most Dell Technologies Proven Professional certification exams
at Pearson VUE testing facilities, the sole testing provider of Dell Technologies Proven Professional exams.

PURCHASE A VOUCHER
A Discounted exam vouchers are available to Partners.
A To search for the Partner-only exam voucher from the Partner Ac ademy fAkeywor do search,
search values below:
ATitle: Dell Technologies Proven Professional VUE Exam Voucher [Partner Only Discount]
AcCourse ID #: MR-7EV-VUEEMCPROV
Or, use direct link (Log in as a Partner)
Partners may purchase training credits and/or redeem existing training credit balances to purchase exam
vouchers via education.dellemc.com.
A If you need assistance purchasing a voucher, go to http://emc.force.com/EducationSupport and submit a
case under the Dell EMC Proven Professional menu option.

T Io

Schedule YOUR EXAM
Take certification exams in the comfort of your home or office. All Dell Technologies Proven Professional exams
are available through on VUEG enline proctored test delivery. Visit: https://home.pearsonvue.com/dell/onvue

A Visit the Pearson VUE website to find a test center, schedule your exam and view details about testing
policies.
A Reminder: Always test under the same email address!
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DELIVERY MODALITIES

Not everybody learns the same way, or at the same pace. Some prefer a classroom environment, others do well with
self-paced methods that are easier on their time and budget. Dell Technologies Education Services has a highly
iblendedd approach to |l earning, offering several trainin

The key advantage of blended learning is flexibility. Choose the learning mode that best fits your learning style, time
constraints, and budget.

Classroom (formerly known as Instructor-Led Training or ILT)

Traditional classroom training, with hands-on labs or case-studies, delivered at one of our many training centers
worldwide, by a highly qualified Dell Technologies instructor.

Virtual Class (formerly known as Online Instructor-Led Training or Online ILT)

A real-time interactive training experience where students participate online to access the virtual classroom. Lecture,
discussion, questions and answers, and lab exercises make this a rich and flexible training experience.

On Demand Class (formerly known as Video Classroom Training or e-Learning)

Training delivered using recorded electronic technologies, available anytime (rather than a scheduled event).
Packaged as a course in the learning management system (or equivalent platform) and may contain voice-over,
videos, student guides, simulations, assessments, links to other content, etc. This would include traditional voice-
over PPT e-Learning, recorded web events, Video ILTs, etc. Could range from minutes to days.

On Demand Lab

Hands-on learning with one or more objective, utilizing electronic technologies, available anytime. Includes access
to the lab environment and materials to support learning objective (context, lab steps or tasks, etc.). Current offerings
use VMware Learning Platform as the lab environment but should be able to accommodate other lab environments.
Could range from minutes to hours.

Assessment

An online offering that will launch thetoolt 0 t est or measure the | ear ne.nélwlesk no wl
both pre- and post-assessments and Technical Skill Assessment.

Blended

Essentially a session-based offering that can combine sessions, web-based trainings, assessments, and ad hoc
tasks into a single learning program delivered to a group of learners in collaboration with specified mentors and task
evaluators.

ValuePaks / Video ValuePaks

A streamlined, prescriptive curriculum for Dell Technologies Product and Technology topics. Each package
contains either Instructor-Led, Online Instructor-Led, or Video-ILT, as well as all recommended e-Learning._Learn
more

Dedicated- Onsite Training

Instructor-led training delivered to eight or more employees at your site, the closest Dell Technologies facility, or
through a dedicated Virtual Class session. Learn more
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PURCHASE OPTIONS

Simplify the process of buying and consuming Training

We offer several convenient methods to purchase training from Dell Technologies Education Services. Purchase
options are aligned with how many people require training, whether you or your teams are preparing for Dell
Technologies Proven Professional certification, or whether your team of eight or more employees require the same
class. If you have questions about payment or your account, please contact an Education Services Account Manager.

ODLC MDF
On-Demand Marketing
Learning Center Development Funds

Product Catalog
Partners Only

9 Subscriptions 1 MDF Process 1 Servers

1 Services Delivery 1 MDF Tool 1 Converged
Partners Infrastructure

1 On Demand 1 Storage
Packages/Course 1 Data Protection
Options 1 Networking

1 Training Credits 1 Cloud

1 Services Delivery 9 Data Science
Enablement Matrix  Security

91 Third Party
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Subscriptions

The most cost-effective purchase option for an individual or a team to achieve training goals. Assigned per individual,
Subscriptions provide flexibility to accommodate individual learning styles.

For Channel Partners

A simplified purchase option plan allows for maximum flexibility, ease of use, tailored learning and an opportunity to
minimize overall costs and resource time with On Demand training offerings.

Available Plans

Single All Competency Team Partner Class/Virtual
Purchase Options Competency Aligned Training Competency Subscription Class
P Aligned Training Plan Aligned Training Priced Separately
Plan Plan
. 1,000 3,000 18,000 9,000 0 .
FY21 Price (TC) TC/Person TC/Person* TC/Team* TC/Person 20% off retail
Access Period 1 program 1 program 1 year from 1 year from NA
year** year** purchase purchase
On Demand
Class/Package 1 Al 50 Al NA
On Demand Lab 1 3 50 3 NA
Sklls Al Al Al Al NA
Maintenance
Classroom NA NA NA 15+ days Course Catalog
Exam Vouchers 50% off retail 50% off retail 50% off retail 50% off retail 50% off retail

*Upgrade / Repeat Purchase Incentives
A Allow Single competency plan to be upgraded to All plan for +2,000 TC
A Allow Team plan renewal for 15,000 TC

** One Program Year:
A When partners purchase ODLC in First Half of the fiscal year, they have mid-year compliance then end of year
compliance for Program year 2020.
A When partners purchase ODLC in the Second Half of the fiscal year, they have the year-end compliance (Program year
2020), then they can continue to use ODLC for the mid-year compliance of Program year 2021.
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On Demand Packages/Course Options

Single Competency-Aligned Training Plan i 1000 TC/Person

Best value for partners seeking one competency-aligned training for a single resource. This plan
allows your resource the choice of one competency-aligned package, one course and one On
Demand Lab from the collection as well as access to the entire Skills Maintenance Course
Collection.

All Competency-Aligned Training Plan i 3000 TC/Person

This option is best for partners seeking multiple competency-aligned trainings for a single
resource. This plan allows your resource access to all competency-aligned packages, all
courses, three On Demand Labs and the entire Skills Maintenance Course Collection

Team Competency-Aligned Training Plan i 18000 TC/Team

If your partner engagement with Dell Technologies is large and you have multiple resources
needing competency-aligned training, this plan may be your best option. This plan allows your
resources the choice of 50 competency-aligned packages, 50 courses and 50 On Demand Labs
from the collection as well as access to the entire Skills Maintenance Course Collection.

Partner Training Subscription i 9000 TC/Person

The most cost-effective purchase option for an individual resource to achieve their competency-
aligned training goals. This subscription provides flexibility to accommodate an individual
resourcebs |l earning style and i Aedtranohgas well asche ¢
on-demand training offered as part of the All-Competency Aligned Training Plan - including all
competency-aligned packages, all on-demand courses, three On Demand Labs and access to
the entire Skills Maintenance Course Collection.

Class/Virtual Class Purchased Separately - 20% Discount

This option allows for the purchase of individual instructor-led classroom and virtual classroom
training offerings at 20% discount off published retail prices and can be utilized alone or in
addition to any of the available plans or purchase options.
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Purchasing Training Credits

Training Credits are pre-paid Dell Technologies Education Services currency and provide maximum flexibility in
selecting and consuming training. Upon purchase, Training Credits are deposited into your training account and
made available for general consumption by your employees. This currency can be shared across the organization
for up to one year from the date of invoice. All Training Credits have a face value of $1. We recommend purchasing
1000 training credits per transaction.

Code number by Education Services Training Credit Value*
region 1 10 100 1000 10000
APAC 706-12552 706-12553 706-12554 706-12555 706-12556
Brazil 812-4576 812-4577 812-4578 812-4579 812-4580
EMEA 706-12537 706-12538 706-12539 706-12545 706-12546
India 706-12693 706-12694 706-12695 706-12696 706-12697
LatAm 812-4566 812-4567 812-4568 812-4569 812-4570
US/Canada 812-5046 812-5047 812-4035 812-5048 812-4036
Code number Training Credit Value USD Value*
CE-CORTCO0001 Education Services Training Credit - 1 $1USD

*The content can change without notification, verify the most recent information here
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Services Delivery Enablement Matrix

Please refer to the Services Delivery Enablement Matrix to verify Partner Program competency requirements before
making selections from your ODLC plan collection. The Matrix is accessible via the Dell Technologies Partner Portal.

Key resources or prepare for your exam

Finding Certification Requirements

Certification requirements for earning competencies can be found in two locations

Services Delivery Enablement Matrix Program Tracker

Certification Exam Partner Preparation Guide

Provides the partner guidance in determining if a services delivery competency requires a Dell Technologies
Proven Professional certification and if so, how to navigate through the certification process.

f
f

= =4 -4 —a A -a

Centered around the 4-step process recommended by the Proven Professional team.

Walks partner through accessing and reviewing an exam description and specifically calls out the need to
check for pre-requisites and provides link to the qualifying associates webpage.

Provides context for the recommended training in the exam description and how it translates to the
recommended training in the Services Delivery Enablement Matrix and the competency-aligned training
packages referenced to provide access.

How to access practice exams.

Information on the Partner-only Exam Voucher.
Scheduling an exam.

Updating demographics in CertTracker.

How certification data is shared to Program Tracker.
Support options.
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https://www.dellemc.com/partner/en-us/auth/services/delivering-services.htm#tab0=0&accordion0
https://www.dellemc.com/partner/en-us/partner/partner-application.htm
http://education.dellemc.com/content/dam/dell-emc/documents/en-us/Certification%20Exam%20Partner%20Preparation%20Guide.pdf

D<A LTechnologies Education Services

How to Locate Recommended Training - Overview

This guide is designed to assist you in locating the
training courses and packages referenced in the
Recommended Training section of the Services
Delivery Enablement Matrix product-specific
requirements pages

The instructions assume you are logged in to the Partner
Portal, have access to the product-specific requirements
pages on the Services Delivery Enablement Matrix and

can access the Partner

my.

The following items will be covered
Competency-Aligned Training Packages
Skills Maintenance Courses
Additional Learning Courses

For each item, instructions will be provided for both

O T e e — searching for the courses/packages via the Partner

Academy as well as accessing courses/packages via the
On-Demand Leaming Center (ODLC)

Important Notice: You must be logged into the Partner Portal for all links and roferences contained within this deck to function property
DedL

How to Locate Recommended Training Guide

This guide provides partner assistance in locating the training courses and packages referenced in the
Recommended Training section of the Services Delivery Enablement Matrix product-specific requirements
pages. Key concepts of guide:

1 Covers the three sections of the Recommended Training section of the Services Delivery Enablement
Matrix product-specific requirements pages including:

1 For each section, instructions are provided for both searching for courses/packages via the Partner
Academy as well as accessing courses/packages via the On-Demand Learning Center (ODLC) and the
Competency-Aligned Training Plans just released for FY21.

1 Purchasing options slide and link to the Competency-Aligned Training Plans is included for partner
reference.

1 How to access Partner Academy from within Partner Portal.

1 Entire section devoted to partners who would be accessing the Recommended Training courses/packages
through the Competency-Aligned Training Plans via the ODLC including:

i Entire section devoted to partners who would be accessing the Recommended Training courses/packages
by searching via the Partner Academy

1 Support options
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http://education.dellemc.com/content/dam/dell-emc/documents/en-us/How%20to%20Locate%20Recommended%20Training%20Guide.pdf
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D<A L Technologies Education Services

FY21 MDF Process

Dell Technologies Partner Program members have the opportunity to take advantage of the investment benefit of
Marketing Development Funds (MDF).

Those Partners that fEarned MDFoare eligible to utilize for Training.

MDF Tool documentation
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https://www.dellemc.com/partner/en-us/auth/partner-incentive-programs/mdf.htm

PRODUCT CATALOG
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D<A L Technologies

Education Services

What certifications are available?

~~_ Cloud

D

Cloud Infrastructure
Cloud Services
Multi-Cloud
Enterprise Architect

(ﬁ Converged
Infrastructure
VxBlock

VxFlex OS

VxRack System Flex
VxRack System SDDC
VxRail Appliance
Multi-Cloud

Enterprise Architect

LEARN ABOUT
CERTIFICATION BADGES

Data
Protection

Data Protection and Management
Avamar

Data Domain

NetWorker

Data Science

Advanced Analytics
Data Engineer

§"§3 Networking

Campus Networking
Datacenter Networking

@ Security

Infrastructure Security
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Servers

PowerEdge
PowerEdge MX
PowerEdge M1000e
PowerEdge FX2
PowerEdge VRTX

EHgI Storage

ECS

Isilon

PowerMax / VMAX
RecoverPoint

SC Series

Unity

VPLEX

XtremlO

EXPLORE CERTIFICATION
FRAMEWORKS


https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore11
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore11
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore13
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore13
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore17
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore17
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore12
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore12
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore12
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore12
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore14
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore14
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore15
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore15
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore16
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore16
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore18
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore18
https://education.dellemc.com/content/emc/en-us/home/certification-overview/digital-badge.html
https://education.dellemc.com/content/emc/en-us/home/certification-overview/digital-badge.html
https://education.dellemc.com/content/dam/dell-emc/documents/en-us/Consolidated%20Framework%20and%20exam%20roadmaps.pdf
https://education.dellemc.com/content/dam/dell-emc/documents/en-us/Consolidated%20Framework%20and%20exam%20roadmaps.pdf
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore11
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore13
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore17
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore12
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore14
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore18
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore15
https://education.dellemc.com/content/emc/en-us/home/certification-overview.html#explore16

SERVER

SERVER

Dell Technologies Certified Associate (DCA) - PowerEdge

DCS-IE: Implementation Engineer, Open Manage Enterprise
DCS-IE: Implementation Engineer, PowerEdge

DCS-IE: Implementation Engineer, PowerEdge MX Modular
DCS-IE: Implementation Engineer, PowerEdge M1000e, FX, VRTX





















































































































































































